EHOT IVA

In reference to international orders of Emotiva Audio Products:

Thanks for your interest in Emotiva Audio.

We currently do not have international distributors, and primarily ship within the continental
US . If you are outside of the US and would like to purchase our products, would be happy to
assist you if you agree to the following conditions:

Payment method: This would be done via an international wire transfer of funds from your
bank to ours. Our financial person will contact you and provide the details and a quote to
initiate this fransaction.

Shipping: Our equipment is generally quite heavy, and international shipping is accordingly
very expensive. We can discuss shipping methods with you and ship to you in the most cost
effective manner, but tracking the package and guaranteed delivery may be beyond our
control.

Servicing Issues:

1. We will thoroughly test the unit(s) to make sure they are working properly before it
leaves Emotiva.

2. If service is required, the cost of shipping to us and return shipping is the sole
responsibility of the end user. Should you chose to have the servicing done locally, we
would offer any needed technical support by email or phone, as well as send any
necessary parts.

If these terms are agreeable to you, and you'd like to pursue purchasing Emotiva products,
you can inifiate the process by contacting me at cathy@emotiva.com, or by calling 1-877-
EMO-TECH. International purchases are handled on a case by case basis.

Cathy Laufman, Operations
Emotiva Audio Corporation
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